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User Manual



Bl A padt S La X
eliualld )iy
PEEPNE-- () SN P ()

Request Customs Duty Exemption for Industrial Inputs

This service allows the applicant to Submitting a request for customs duty exemption for factories that have an industrial

production license after adding or increasing raw materials, machinery, equipment, and packaging materials to the factory

Status @
Service Overview v

Request Customs Duty Exemption for Industrial Inputs
(Machinery, Equipment, and Raw Materials)

quota, to apply just press (Start Service) button.

Service Category
Industrial Licensing Services

Companies
Service procedure

Service Fees

= Login or Register

Service Time

Service Provision Time

Requirements

Package
" - ;i ; R, - e M \ o e = - Mo. of Users No. of Transactions
Attestation is available through integration to the Ministry of Foreign Affairs and
International Cooperation (MOFAIC) 172m 323415
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Service Execution Steps
1-The applicantfills the required fields such as shipment details, raw materials details, attestation, service fees, ..., then
press (Next)

Request Customs Duty Exemption for Industrial Inputs

Form Filling Application Fee Payment MolAT Completed (With Customs) Completed

Record Number: ILO30001 Issue Date: 18/09/2022 Expiry Date: 17/09/2023

(@ All added material in this application should be from the same Commercial Invaice/Packing ListBill of Lading

Shipment Details

Bill of Lading Number (B/L) or Delivery Note Source Chamber

22334455 Chamber of Commerce and Industry for

Customs / Emirate «

Duba ~
Commercial Invoice Number » Commercial Invoice Date -

IN-123456 13/02/2023 B
Invoice Currency Total Invoice Value «

UAE Dirham hd 200

Total Invoice Value In AED

20

Raw Materials Details + @ AddNew

Remave
HS Code = Country of Origin * -]

01011020Live pure-bred breeding hor:

s (excluding Arabic origin), as... - United Arab Emirates -

Total Approved Weight Remaining Weight
4095428180 4095428180

Reserved (In progress DX applications) Remaining Available Weight
2 4095428178

Total Weight as per Commercial Invoice « Value of the Raw Material -
10 200

Attestation/Legalization (Ministry Of Foreign Affairs Fees)

Select the attestation/legali

tion payment method «

| dont have an attested im v

Certificate Of Origin Attestation Fees Invoice Attestation Fees
150 150.000

Duty Exemption Service Fees

Service Fee Per HS Code Total Fee of all applications «
50 50.000

Total Fees

Total Fees

35
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2- After the applicant fills the required data, uploads the needed attachments he should read the Terms and Conditions

and accept them, then press (Next) to submit or (Save and Continue Later) to save draft version or cancel the

application.
Attachments
Invaice *
Drag and Drop files here %
pdf) extensions are allowed with maximum 2 file(s)
Document.pdf
[T — w
Bill of Lading -
Drag and Drop files here %
P g.pdf) extensions are 2 fibe(s]
Document.pdf
622 KB  Succes w
Packing List -
Drag and Drop files here %
D png ) extensions are allowe 2 fikefs]
L Document.pdf
682 KB + Success w
Certificate of Origin
Drag and Drop files here %
pdf) extens allowed with maximum 2 filefs)
Document.pdf
w

682 KB + Succoss

| certify thal the attached invoice has been attested/legalized

To altest the invoices, please visit the foillowing link: Attest Official Documents, Cenificates and Commaercial Invoices (mofaic.govae)

| undertake that the information and data stated in this application and which have been submitted by us are comrect and true. Accordingly; | am committed with not
requesting the refunding of the amounts or claiming them in case there have been mistakes in the application. Also | will be committed with all the terms and requirements

stated in the laws and decisions issued by the Ministry of Industry and Advanced Technology against all the services provided by the Ministry:

Accept Terms and Conditions

Form
= Completion B Save and Continue Later

3-The applicant evaluates the service and provide suggestions and feedback.

>

it
cusTOMER BULSE

x
T @ Engich .
Customer Pulse Survey i
CUSTOMER PULSE
* Based on your experience in getting the service. To T @ English ~
what extent do you agree on the following —— Customer Pulse Survey —
statements?
CUSTOMER PULSE Is there anything else you would ke to share with us?

T @ egisn > S e T et T e R
Customer Pulse Survey Sorves eeermon * k * k Kk h &

Please select

Ouerall, how satisfied are you about the service? * oo Sty A hk * * k k * Suggestion

Compliment.

* k Kk Kk * Kk & b S SR S S SR S . Compint

= —
LR S 2R S 20 2% il prvide vour mobie umber o Emai for ol
ety of S s * ok ok ok ok kK
UB_U r‘“;m:::hnm time was. * ok ok ok ok k K
vy * ok ok ok ok ok ok -
LIB,U
R B 2 I 2 2 R 1
[ re:

Pre
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4- Asuccessful message with application information (number and status) will be appeared, and the applicant can

choose (Pay) in case of proceed payment or return to (My Application)

Request Customs Duty Exemption for Industrial Inputs

MOolAT Completed (With Customs) Completed

Application Fee Payment

<—:: =

Please proceed with payment in order to submit
your request.

Form Filling

Kindly make the payment for this service for us to proceed in processing your request. You will be
redirected to the payment page after clicking pay.

Frey m ) Application Date 14-02-2023 @ =
Application Number DX00000107 Appilications

Application follow-up

The applicant can follow-up the submitted application status from (My Applications) tab in the menu and can track

application updates from website notifications and E-mail messages.

=y .
|=] My Applications = 2
SWITCH
FACTORIES
Key d applicatior Numbet, Receipt N
Request Customs Duty Exemption for Industrial Inputs {DX) -
APPLICATIONS
_Select- - = ]
MY
CERTIFICATES
MY
PAYMENTS Number of Entries a B Creation Date ~ Descending ~

B Request Customs Duty Exemption for Industrial Inputs @IS0 view & Pay ] Delete

DX00000107 @ Active (12 Sep 2022 - 17 Sep 2023
® Form 100% \
® Process 30%

P Application Date Feb 14, 2023 183 Y Last Updated Date Feb 14, 2023 183

R, Submitted By Ahmed Abd)

A, Updated By Ahmed Ab




