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Introduction

Ministry of Industry and Advanced technology is happy to announce the launch of new Issuance of
GMark Certificate system. You can still access the old system at https://eservices.esma.gov.ae to
continue following up old applications. For new applications, please access the new system at
https://eservices.moiat.gov.ae.

Steps to register in the new system:

1. Access https://eservices.moiat.gov.ae
2. When asked to login, if you don’t have a user, please create a new one by clicking on Register
Now and register a new user. After user is activated, you can proceed to submit the application:

Login

[ @ Sign in with UAE PASS ]

A single trusted digital identity for all citizens, residents and visitors.
Or
User Name Or E-Mail*

= |type@~;our.emai|l

Password*

L s

Remember Login Forgot Password?

Pe—



https://eservices.esma.gov.ae/
https://eservices.moiat.gov.ae/
https://eservices.moiat.gov.ae/
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3. Once your account is activated, access https://eservices.moiat.gov.ae again to start the service
and login with your credentials. Scroll down to the conformity services section, and start the

Issuance of GMark Certificate service:

Special Services All Services

ECAS
EQM
GMark
\ ENRGY
LABEL

GREEN
LABEL

Conformity Services

ECAS Vel

Issue Conformity Certificates for Regulated Products

Issue License to use the Emirates Quality Mark

Issuance Of GMark Certificate

Energy Efficiency Labels

Green Labels Issuance

Issue conformity certificate for non-requlated products

N
B B BABAABA

View

View

View

View

View

4. On the create profile page, click on create new company profile and register your company

details, then submit the application to create your organization profile.

cer | Conformity Company Profile

H Pending

Pages

(1) Organization Profie

o You must finalize tis profile farm first Befare you can stan

with service. Issuance Of GMark Certificate

(Z) Adoress Organization Profile

Organization Name (English) © @

Teest Company

Organization Type *

Private Sector

Trade License lssus Date *
0104/ 2021

3 Trade License or Equivalent Document *(7)

D ENAS_Loge.png eg e

Organization Name (Arabic) @

et

Trade License Number *

TLN1Z345

Trade License Expiry Date *

OV04/2022
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5. You should select product type and regulation handler then press Next:

su=rk | |gssuance Of GMark Certificate 9

status: H Pending Fill Application

Fil Applicatior Fee Payment Evaluation Engineer Certificatior Final Fee Payment Upload

Applicatior Raview - Application Review Raview Review Decigion - GCTS And Certificate
Fees Certification

Pages Product Category

() Product Type

@ Manufacturers
@ Product Type Selected! * Choose Another Product Type Remove

(3) mstachments

HS Code
(4} Terms & Conditions
84145100
() Product Details
Product Name Arabic Product Name English
& View Profile Tl el sl Al el B el Domestic Electrical Fans

Conformity Regulations *
|:| MName Regulation Handler Actions

O G-Mark MOIAT v
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6. Then you should select or create manufacturer(s) and factories then press Next:

svark  |ssuance Of GMark Certificate 9

status: § Pending Fill Application

Fil Fee Payment Evaluation Engineer Certification Final Fee Payment Upload
Application - Appl tion Review Review Review Decision - GCTS A Certificate
Fees Certification
Pages Manufacturers

@ Product Type

(3) astachments

(4) Terms & Conditions T —
1 Contact Name Contact Number Contact Email Actions
Name (English)
(5) Product Details

1 Test Manufacturer z 009715554441111  samégmail.com N
‘|-

11 Delete Al [ Export To Excel

& View Profile

Factory

e E

Factory Name

D Origin Country Phone Number Email Actions
(English)

| Factory-1 ANDORRA 009715554441111  abcHex.com o

O Factory-2 ARGENTINA 009715554441111  ffaex.com o .

‘H -
1 Delete All [§] Export To Excel

[5] SaveDraft | ) SubmitApplication
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7. Upload the required documents for instruction manual in English and Arabic, product image,
declaration and rating labels documents then click Next:

Pages Attachments

@ Product Type

° Manufacturers [ Instructions Manual (English) *

(3) Attachments

(%) Terms & Conditions 25729702.jpg
- 000
— 0.05 MB
(5) Product Details
& Click here to upload file

Users

€ Naser Fahad

[3 Instructions Manual (Arabic)
Actions

View Activity

25729702.jpg
& | View Profile ) e °
0.05MB
Related Applications
& Click here to upload file

[3 Product Images

25729702,

[ e 00
o.osmB

& Click here to upload file

[Z Declaration *

25729702.jpg @ e e
0.05mMB

& Click here to upload file

[3) Rating Labels ~

25729702 ]

[ oo 000
0.05mMB

& Click here to upload file

o
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8. Read and agree to terms and conditions then click Next:

Product Type

Manufacturers

Attachments

Terms & Conditions

Product Details

@ View Activity

&) View Profile

© | Related Applications

Terms & Conditions

L L U1 LU, 110 UL Uy U GRS G G IO SUS 1 UL S,
= The applicant hereby confirms that the information provided in this application form is true and correct.
= The applicant acknowledges that it has received and agrees to abide by the fellowing contractual documents:
o Compliance of the Product at all times to the UAE National Standards and/or to the UAE adopted
International Standard

o

Compliance Reguirements stated in the relevant Technical Guidelines/Regulations/laws and Management
System Requirements.

The Applicant hereby undertakes to support the certification procedure, provide any information related to
this Application as requested by the MOIAT, and allow MOIAT authaorized personnel to carry out the audit of

°

the factory.

« Ifthe product is no longer in the market, please inform MOIAT immediately in order to withdraw registration.

This application is not considered as a prooffevidence that the product is complying with the applicable
regulation/laws and it gives authority to MOIAT to verify compliance to the National or internationally approved
standards and the requirements of the applicable regulations/laws.

After reviewing and approving the contents of this signed application and the attachments, a Certificate of

Conformity is issued

Renewal of the Certificate of Conformity should be done at least one month before the end of validity of the

Certificate of Conformity. -

Agree With Terms & Conditions

9. Add test reports and product details data then submit the application:

10.

Pages
@ Froduct Type
@ Manutacturers
Attachments

Terms & Conditions

Product Details

r Fahad Jinnah

@ View Activity

& | View Profile

@ Related Applications

Test Reports

Test Reports

|:| Report Number Report Issue Date Laboratory Name Actions

[0 Testnon Jun 01,2022 La

s 87
(.)

2

Product Details

To use excel templates, use the button below to d d the excel file

late, fill the t then upload

the excel file using the upload button

<, Products Template o Click here to upload file

Conformity Product Details

| Brand Madel Di Dy Actions

(] Brand-G M-EB77 99x22 158763 Test Product & o
Test Another

(] Brand-G 456852 12x23 44444444 & o
Product

‘|-

2
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To open same application

Go to applications:

@ Welcome , Naser Fahad .

oo
(m |

DASHBOARD Record Number: 32156

Organization Name (Eng

O

APPLICATIONS

s

My Applications @ Assigr

TASKS

Select Issue License to use Issuance Of GMark Certificate, the applications are filtered by current
step, so select the current step of your application:

Issuance Of GMark Certificate @
GMark -
[ Fan Application o b
@ Applicaton Review ° bl
@ Submit Certificate Details e b
B cmark Payment e -
@ Applicaton Evaluation o -
@ Generate Certificate o -
@ Upload Certificate @ -

E Penicling a
G completed @
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Click on the eye button next to the application that you wish to view:

GMark Issuance Of GMark Certificate E H E

Current Stage -Upload Certificate Status:C umPIEtEd

App. No Created By Created Date Completed®% Actions
@GMlI—OE—DENI]EI] Y Maser Fahad Jinnah Meay 30, 2022 0527 PM @ \
() GM22-05-000028 ¥ Bager Fahad linnah May 30, 2027 04:14 PMe @

(%) GM22-05-000027 3 Maser Fahad Jinnah May 30, 2022 11:03 AM @
() GM22-05-000020 ¥ Maser Fahad Jinnah May 27, 2022 04:37 P @
@GHlZ—OS—DEHIHQ Oy pager Fahad linnah May 26, 2022 02:33 PM @
@Guu-os-ocnmm Oy Bager Fahad Jinnah Mey 26, 2022 1211 PM @
() GM22-05-000010 ¥ Maser Fahad Jinnah May 24, 2022 OBSE P @
@GHlZ—OS—DEHI)DS Oy pager Fahad linnah May 23, 2022 0751 PM @
@Guu-os-ocnnna Oy Bager Fahad Jinnah Mey 23, 2022 0526 PM @
@GM]‘.Z—OE—DEHI}DE O Maser Fahad Jinnah May 23, 202210122 PM @

For any inquiries, please don’t hesitate to contact support@moiat.gov.ae
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